
Techknow Image Download Instructions 

 

New images are available to download from the Retail Data Systems of Wisconsin 

Support Page.  

Select the Download Images link in the Techknow Section 

 

There are two types of images you can download. The first type are POP images, which 

are larger and are visable as a car is pulling up to the Techknow board. The second 

type are item images, which are smaller, and appear when a certain item is keyed in on 

your order taking register. We recommend updating both, but you can only download 

one folder at a time. Click on the link for POP Images or Item Images depending on 

which folder you would like to download first. 

 

http://www.rdswisconsin.com/support.html
http://www.rdswisconsin.com/support.html


At this point you will be able to download all your images. In order to 

download all the images, click on the link that says “Click Here to Download all files at 

once.” When you click on the link, it will prompt you to download all the available images 

for the specific category you are in, either POP or ITEM. 

 

 

Click on the save button, and download to the desktop. Make sure on the top where it 

says save in, the word desktop appears there. Once you click on the save button that 

zip file should begin to download to your desktop. Remember this file is the file that 

contains all of your item images or your POP images, depending on which category you 

are in. 

 

 

 



Once you have the zip file on your desktop, right click on the folder and select Extract 

All 

 

 

When it ask you to Select a Destination and Extract Files, click browse and navigate to 

the POP or item folder 

 

 

 

  



If you see a pop up window saying there is a file with the same name, select Copy and 

Replace 

 

Once you have updated both the POP and item images, you will now need to update 

the Techknow Confirmation Board daily to have the correct flavor of the day show on 

the POP screen and the order screen. Follow the instructions to do this daily. 

  



Daily Techknow Update Instructions 

1. Go to c:\Program Files\TK_FrontEnd\tkscreens\item folder 

a. To make this easier, you can create a shortcut on your desktop 

2. Find the folder for today’s flavor of the day. 

3. Copy the greatchoice picture and paste it into the item folder. It should ask you if 

you want to want to replace the current file. For Windows XP users, click yes. For 

Windows Vista/Windows 7/Windows 8 users, click Copy and Replace 

4. Open the TK3000FE software.  

5. Click on the fork, knife and spoon icon.  

6. Check to make sure the flavor of the day shows up in the preview area. 

7. Click on the edit POP Settings by clicking the icon with the car and Techknow 

board.  

a. Expand the folder for the current day, for Monday-Thursday, use the Week 

folder 

b. Select the day part you wish to change and choose your flavor of the day 

from the POP Slideshow list 

i. Make sure to do this for lunch and dinner day parts. In some 

restaurants are labeled Day Part 2 and Day Part 3 

c. Click Apply to save the changes and then click exit. 

8. Update the Techknow board by clicking on the computer and Techknow icon 

 

a. Just click on Update. Keep all of the settings the same 

b. Window will pop up once update is complete. 

 


